Site History Report

Effective: 01/01/2020 to 23/06/2026 Asset Number: 1.00 to 9.00
Service: Accident Claims (All Services) Display Action Officer: No
Site: Upper Craigour (7904399)

Site: Upper Craigour (7904399) Locality: Moredun, Edinburgh, City of Edinburgh

Area: South East Locality

Customer Services

Enquiry No.: 1734796 Logged by: Verint CRM Connector on: 11/04/2024 10:37
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Next to a drain, to the left hand side of the road as you're going down the hill Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1056742 Logged by: on: 21/10/2020 08:39

Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: | was involved in an incident last night which resulted in my tyre being completely burst and damage to my alloy. The car was not drivable and | had to get a mobile tyre specialist to come and fix
the damage. | have taken photos to the damage to my wheel and also of the sinkhole in the road. This bit of road is terrible and is a complete risk to both drivers and pedestrians! This issue
needs to be fixed before more damage or injury occurs! Is there a claims procedure for my damages? As you can imagine | am now out of pocket through no fault of my own and am terrified

someone is badly hurt or injured as a result of this sinkhole in this particular bit of road. Please see attached photos. 19/10/2020 / Time: 6:30pm

Location: The address of the shop is as follows: Contact:
Spar Moredun
54 Moredunvale Road
Edinburgh
EH17 7TRZ






